
Questions to Ask a Potential Venue

	 AS K  T H E S E  F I R ST 

•	 Is our date available?

•	 How many people can this venue accommodate?

•	 �Who will be our point of contact before the wedding?

•	 Is there an on-site venue coordinator? 

•	 �Will the venue coordinator be available as the day-
of-coordinator? If yes, what services are included? 
Are there any additional charges?

•	 Is the venue available for exclusive use?�

•	 �What time can the wedding start? What time will 
the guests need to leave the venue? How much are 
additional hours?

•	 �What’s is the rental fee? What’s included in that 
price? (rentals, catering, lighting, decor, etc.)

	 LO G I ST I C S

•	 Can the bridal party get ready at the venue?

•	 Is a shuttle service available?

•	 �Is there public transportation easily accessible  
from the venue?

•	 Is there a coat check available?

•	 �Are there any security services on-site?  
Do I need to hire my own security guards or will  
the site hire them?

•	 �If I’m able to decorate, can I gain access the day 
before the wedding? If yes, when can I get access  
to the space to decorate and set up? How long do I 
have to set up and clean up? 

•	 �How much assistance can I get with the  
set up/decor?

•	 �Are there any set up/tear down services available? 
How much does it cost?

•	 Is there a plan B for rain or inclement weather?

	 FAC I L I T I E S

•	 �Are there any suites or private rooms available 
during the wedding?

•	 �Is there parking available? How many spots? Will 
guests be charged?

•	 Is the venue handicap accessible?

•	 �Is the venue child friendly? Are there any facilities 
available to keep them entertained?

•	 How many restrooms are on site?

	 C E R E M O N Y

•	 �Will the ceremony be held in the same room as 
 the reception? If so, do you provide a transition 
set up from ceremony to reception? Is there an 
additional charge?

•	 �What is the setup for a shared ceremony/ 
reception space?

•	 �How much time do we have for the  
ceremony rehearsal?

	 R EC E P T I O N

•	 �Are plates/silverware/glassware provided or will  
we have to rent them?

•	 �Are tables, linens, and chairs provided or will I have 
to rent them? If so, what type of tables do you have? 
Are there other options?

•	 What type of seating arrangements we can have?

•	 �Can I move things around, or do I have to leave 
everything as is?

•	 �Are there any decoration guidelines or restrictions? 
Can we use candles? Can we throw confetti?

•	 �Are there any decorations or stationery provided 
( flowers, cake stand, centrepieces, red carpet, etc)? 
Are there any options to choose from?

•	 �Do you have signage to direct guests to the wedding?
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When searching for the perfect wedding venue, it’s important to ask the right questions to get the full 
picture. To make sure you don’t miss any important details, we have put together this list of questions for 

you to print out and use as a guide for your next venue tour. Don’t forget to bring a notebook with you to jot 
down the answers to these questions!



	 F O O D  &  B EV E RAG E S

•	 �Is there a minimum spend? Are there any penalties 
for not meeting minimum?

•	 �Is there an in-house caterer? If so, can we do  
a tasting? How many people can attend?

•	 What is included in the packages?

•	 �Can you accommodate special dietary requirements?

•	 �Do we have to use that caterer? If not, are there any 
limitations on which outside caterers we can use? 

•	 �If I hire my own caterer, will they be able to access 
kitchen facilities?

•	 �What are the beverage choices? Are there any 
upgrade costs?

•	 �Are we allowed to bring our own alcohol? If yes,  
do you charge a corkage fee?

•	 �Are there any addition charges for bar/waiting staff?

•	 �Can I bring in a cake from an outside baker?  
Is there a cake-cutting fee?

	 STA F F  &  CO O R D I N AT I O N

•	 Do you work with specific vendors?

•	 �Do we have to use these vendors? If not, are there 
any limitation when working with outside vendors  
I should know about?

•	 �When can my vendors arrive to set up? How early 
can vendor deliveries be made? 

•	 Is there a plan B for rain or inclement weather?

	 T H E  PA RT Y

•	 �Does the venue have a sound system with speakers? 
Or will it need to be rented?

•	 Are there any noise restrictions?

•	 �Does the venue have microphones for the speeches? 
Or will it need to be rented?

•	 Can I hook up an ipod/laptop into the sound system?

•	 �Where will the dancefloor go? How big is it?  
Will anything need to be moved?

•	 �Can the venue accommodate a live band or DJ? 
 If yes, are there any restrictions?

•	 �Where could the band/DJ setup? Can they set  
up beforehand or will it need to happen during  
the changeover? Where can they gain access  
into the venue?

•	 �Are there any restrictions for the photographer  
in terms of flash usage?

•	 How late will the bar be open?

•	 Is there a charge for a bar extension?

•	 What’s the curfew?

•	 �Is it possible to extend the party? If yes, how much  
do you charge for extra hours?

	 AC CO M M O DAT I O N

•	 �Are there any accommodation options?  
Will there be discounted rates for guests?  
When is the check out time?

•	 �Is there a bridal suite included in the price?  
Are there rooms provided for the parents?

•	 �Do you have any hotel partnerships in the area 
guests could stay? Can you provide a list?

•	 �Is there reliable transportation in the area  
for guests to use?

	 F I N A N C I A LS  &  L I A B I L I T Y

•	 What is required to secure the date?

•	 �Is there a payment schedule? What are the payment 
terms?

•	 �Are there any discounts for an off-season date? How 
about Sunday through Friday? How about rates 
for different times of day (morning, afternoon, or 
evening)? 

•	 �How much is the deposit? When is it due?  
Is it refundable in case of cancellation?

•	 When is the full balance due?

•	 What forms of payment do you accept?

•	 �When is the last possible date that we can 
 make changes?

•	 �Are there any hidden costs like service charges, 
cleaning fees, or overtime charges?

•	 What is your cancellation policy?

•	 Do we need any insurance or permits?

•	 Does the venue have public liability insurance?

•	 Can we use candles? Can we throw confetti?

•	 �Are there any decorations or stationery provided 
( flowers, cake stand, centrepieces, red carpet, etc)? 
Are there any options to choose from?

•	 �Do you have signage to direct guests to the wedding?

For more wedding planning tools visit wedsites.com


